


Bob Maxey Ford i one of mawy businesses contrbulng
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n the looming shadow
of Geeneral Motors' head-
quarters, Ford Motor
Company has seestab
lished a presence in dow ntown
Detroit with the help of two
enterprising brothers.

Bob and Mike Maxey
already had a successiul deal-
ership, Bob Maxey Lincoln
Mercury, on the Detroat-Grosse
Pointe border when the oppor-
tunity arose o purchase a Ford
franchise  downiown, Alter
working in temporary offices

fo Detroit s recenl rendrisance.

for the betier part of seven
maonths, the brothers and
their dealership team unverled
Bob Maxey Ford and its new
A0, HE-square-Toot, 35 million
Ford TrusiMark facility this
past summer, Bob Mazey runs

MOTOR CITY MOVERS

. | by Peter Fromks

the dow ntown dealership, whike
younger brother Mike mans the
Lincaln Mercury store,

“The Maxevs not onky repre-
sent the aily's renaissance, but
they're also ramping up their
new dealership just as Ford is
intreducing 3 number of gxcit-
i||.1{ AW |'|r|'\-|lu:-;'[:-." 4V Curt
skaluba, regional market rep-
resentation manager for Ford
Division’s Detroit Region. “The
timing couldmt be better”

SE LDt LHEERR SHH 1S
From Bob Maxevs poimt of
view, his dealership fills a void
that has existed since Detroin’s
previous downtown Ford store,
Riverside Ford, dosed its doors
a year and a half ago. Bob
Maxcy Ford sits on that deal-
erships old grounds, “A1 our
grand opening in August, we
had several |Kiverside Ford|
CUSIOmers come up to us and
cxclaim how grea it was that
they would once again have a
place 1o bring their vehiches for
service, Maxey reports.

Of course, Maxey is eveing
more than just their service
busingss: he's seeking new-
wehicle sales in a variety of
ways, Print advertising and
billboards highlight the mod-
crn, inviting Trusthlark Facil-
iy, Direct=mail preces sem
tix 0,000 residents. and 2,200

Dealer Bob Maxey is looking fo his bright, beowtiful Ford TrustMeark focility fo dedw in péaple from ceveral dient bases,
dngfoding the move than 60,000 people wive wark downiown,
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businesses also emphasize the con
venient locatin—no more than 20
miles from any point in the city by way
of nearby expressways—and under-
score the comprehensive marketing
strategy the dealership employs.

“We see several distinct client
bases 1o 1arget,” Maxey says, “One is
obviowsly our custemers from the Lin-
coln Mercury store, who might have
wanted o gel imoa Ford vehicle before
buat whws alsa wanted 1o stay with us
Then there are those who live down-
town, including the growing number
of people moving into new lofts and
condos, [In X003, Detroil registered its
highest number of bulding permits
for mew howsing in more than two
decades.| As the only Ford franchise
dwntown, we see that as 3 wonderful
opportunily—particulary for selling
established Favorites such as the Ford
Explorer and F-Series.

"The third chient base is people who
work here, which we estimate to be in
the GO0 10 TOMM0 range, We fecl
this diverse group is right in line for
the mumbser of unigue vehicles we now
offer, including the new Ford Mustang,
Five Hundred and Freestyle”

To reach owt 1o the downtown
worklrce, Bob Maxey Ford offers iree
shuttle service to and from customers’
places of employment, The new deal-
ership features an easily accessible
service department—a hallmark of

IN A NUTSHELL

THE DEALERSHIP | Bob Maey Ford, Detroit
THE SDCCESS | Is rhe evly Ford dealprahip
i dvrwromian Delrovr

THE STRATEGY | Opened o mew 40,000

With the dealership’s free shuttle service,
driver [wrlis Leon Boker (Tefl) beeps things
roting for customers sech as Jae Dobrrch.

the Trusthark design—as well as a
separate body shop facility right along-
side, which doubled a5 a showrosom
during the construction phase. Add
o that a clearly marked after-hours
drop-off spot and an on-site car wash
o clean every wehicle serviced, and

customers living in the city now have a
comvenient and rehable place to bring
thear vehiches,

To kegp thase cuslemers satis-
fied, the Maxeys tapped into a pool of
experienced staff, hiring a mumber of
Riverside Ford 1.'|‘|L|'|||'-'!.'-|'v|-\ The 1|-I.'r||-
4.'r.~\.|'|i|1 alsn 1 |n.u:|mi:-'ir.|l!'_ \':.'ncrl:ig'-:
available through s sister Lincoln
Mercury store just seven miles away:
For example, the dealerships share the
controller and warranty administrabor

Posiions,

boLEILNEN sk R NG

More than anmyihing. though, both
dlores shafe an uudl.'nlam‘lin!: 1:-[

the i:ll:lpl.lrlil:lln.,!,‘ of l-""i|1F part of a

cormmunity, “Ever since our dad
firsl u]wm_td thi doors of the Lincodn
Mercury dealership in 1972, we've
built our reputation as a dependable,
family-run operation that would be
4 presence 0 o customers lives—
whether 11 was hp.lmuriug_ lacal
sports leams or just greeting custom
ers with a smile when they come

ihrowgh the doors,” savs Mike Maxcy.

Raohk Maxey Faowrel has h-q!l.lﬂ 1o build
that k||11,| r-'[ r,_l.p'p-cl:'l with ils I'IL':iEII'
bors. (e instance came this sume
mer, when the victory parade of the
wEA Champion Detroit Pistons closed
the dealership for the day. Bob Maxey
parked a Ford F-150 out front with a
basketball hoop mounted in the bed,
giving vakingsters lollvwing the parade
route the opportunity o display their
pwn hard ccomrt moves. Maxew alwo
fired up a grll in the back for an
imprompiu barbecue.

The dealership expects greater
exposure in the coming months when
Detroit hosts marquee events such
as the 2005 Major League Basehall
All-5tar Game and the 2006 MNFL
super Bowl, To take sdvaniage of the
increased  wishihty as Fords lone
downtown retail presence, Bob Maxey
Ford acquired two acres of land across
the street, where it will display 250
new and used vehicles

“The caty helped us with this acqui-
sition, including getting several crucial
permiis; Bob Maxey savs. " Theyve
been an important partner during
these carly stages n our
growih.”

For their pari, city ofiicils
have shown great enthusi-
asm for their new corporate
citizen. Five coundil people
joined representatives. from
the mavor’s and governor's
offices as well as Ford Divi-
sion President Steve Lvons
at the dealerships grand
opening.

“Exciterment has returned
on East Jefferson with the
arrival of Bob Maxey Ford,

ful facility —resonates throughout the
ity anad Beckons all who iravel on East

Jefferson to visi ™

oy Mavey Ford, 1833 £ Jeiferson Ave, Delro,
W AHA0T Phone 31 3-392-0000. Fax 313392
IES, Frec Machosd maeeyo So0mdesm

rom. Feb www bobmawepiond com

GUORIUS CRAND OPENING (frow top): A foseiaus bunffet emtices
Bob Mazey Fords goests, m Gty covnal members welieme e
Marey brothers to Detredt, From lefl ave Barbava-Rode Collns,

commitment 10 excellence g0 Tinsley- ki, Mike Mavey, Maryann Mataliey, Bob Mazey

savs Detron councilwoman

sqjadng-faal fand TrusiWark facildy: i
Alberta Tinsley-Talabi. “The

actively markering sales and senaice offer.
s 60 new residennts of the city as well

- . 9 I .:..
In addirion fo o wholt new linsup of Fard vehickes, Learing Monager Tracy King (right]
can offer customers such a5 Anthony Richmand g convenient ploce to come for service,

exhibited by the Maxey fam- ared Sodnn Watien. = Ford Divisien President Seve [pons [right)

ihre—as shown inthis beauni- presents Bob and Make Maxey with a Godden Shovel dwerd,

i the dowrtowr wovkforee
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